Business Application Development
Noratek has developed custom business
applications for a broad range of industries

- each designed and built to meet our

clients’ unique specifications. Our in-depth
development process identifies potential issues
early on, enabling our developers to address
them before they become critical. This saves
our customers valuable time and money.
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Solutions Inc.

Your Professional

Web Design and Development

Using the latest technologies, we provide our
clients with websites and designs customized
to fit their needs. All sites are coded to client
specifications using HTML, CSS and PHP.
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Our full suite of web services includes: .
Solutions Inc.

e Search engine optimization

* Website maintenance .
« Website hosting 200-1515 2nd Ave, Prince George, BC. V2L 3B8

» Graphic development Tel: 250-564-2236 | Fax: 250-564-3325
Web advertisement creation www.noratek.com
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Solutions Inc.

Noratek Solutions provides a
broad portfolio of IT services
that will allow you to concentrate
on your core business. Our team
of highly-qualified professionals
provide exceptional IT needs
analysis, managed services, server
expertise, security and recovery
solutions, and more. Noratek
experts hold certifications from
IT industry leaders including
Microsoft, Oracle, CompTIA (A+
and Network+), and Red Hat
(Linux).

You can rest assured knowing that
your critical business applications
are in our hands.

Noratek Service Solutions:

* IT Needs Analysis

« Managed Services

e Server Expertise

* Network, Internet and Security Solutions
* Computer Sales and Service

* Business Application Development

* Web Design and Development

IT Department

IT Needs Analysis
Noratek will work closely with you as your trusted
IT partner. Based on your goals, our team of
experts will conduct an in-depth analysis of your
current system. Once the discovery phase is
complete we’ll provide a detailed review of our
findings and recommend a roadmap to enhance
the health and strength of your IT infrastructure.

Managed Services

Noratek’s Network Reporter monitors the IT
network and infrastructure of our Managed
Services clients remotely. This valuable tool alerts
our technicians to problems when they occur and
enables them to provide a solution before you’re
even aware an issue exists. This proactive approach
to IT network maintenance will reduce or eliminate
downtime for your business - saving both time and
money.

Server Expertise

Our technicians all possess a solid understanding
of core technologies and have access to a variety
of informational resources. This makes our
technicians able to resolve any network or server
issues as quickly as possible, to get your business
back up and running, should downtime occur.

Network, Internet and Security
Solutions

Network, Internet and Security-related services
are a vital part of today’s business operations.
Noratek can customize your IT system to
maximize security while increasing your access
to information.

Computer Sales and Services

As your trusted IT partner, Noratek will
determine your hardware and software needs
and provide customized solutions to ensure they
are met.

We know your time is valuable. In the majority
of cases, issues will be resolved onsite. If this
isn’t possible, we’ll transfer the equipment

to a Noratek facility for analysis, perform the
necessary repairs and bring it back on line for
you quickly and efficiently.



